LibQUAL Information Literacy Outcomes
Questions and Responses, 2007 and 2008

This table displays the mean score for each of the information literacy outcomes questions from the Ohio State University
Libraries LibQUAL survey results during the years 2007 and 2008. Respondents rated their levels of general satisfaction on a
scale from 1-9, with 1 being “strongly disagree” and 9 representing “strongly agree.”

Question 2007 2008
Type of respondent Undergrad.| Graduate Faculty Overall |Undergrad.| Graduate Faculty Overall
No. respondents 112 136 140 435 120 129 100 434
1. The library helps me stay abreast of 6.02 6.54 6.66 6.46 5.98 6.19 6.53 6.21
developments in my field(s) of interest.
2.Thelli i i
e library aids my advancement in my 6.57 7.17 7.11 6.96 6.76 7.03 7.25 6.93

academic discipline or work.
3.The I|brarty enablf:s me to be more efficient in 6.66 796 734 211 6.81 714 233 203
my academic pursuits or work.
4. The library helps me dlstlngw?h betwelen 6.24 5 87 5.79 597 6.15 5 59 535 5.8
trustworthy and untrustworthy information.
5. The lib id ith the inf ti

nefbrary provides me With the information 1 ¢ 44 6.51 6.27 6.44 6.36 6.02 6.14 6.25
skills I need in my work or study.
Average - all questions 6.39 6.67 6.63 6.59 6.41 6.39 6.52 6.45

Color Key: Green items lowest rated; yellow items highest rated




